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Volunteering at Wem Town Hall
Without the generous and active support of local people we would be unable to host such a wide range of events at Wem Town Hall, your local community venue.  This can be a great opportunity to learn new skills and we guarantee you’ll have fun and make new friends too!
We are seeking dedicated volunteers to assist in the following roles: -
Duty Managing

Duties to include overseeing daily operations or evening events during assigned shifts.  This role involves supervising staff and volunteers, ensuring the effective running of any activities or events.  Providing support to Front of House and Café staff. End of day cash and card machine handling.  This role would suit a volunteer who is organised, has ability to remain calm under pressure as well as excellent problem-solving abilities.
Front of House/Reception

Duties are varied and can include welcoming the public as they enter the venue, answering the telephone, taking bookings, selling tickets for events, dealing with enquiries from the public, typing up documents, creating notices, laminating posters and distributing leaflets.   A friendly and approachable manner and basic I.T. skills are required. This role would suit someone looking to get some experience in a customer facing role. 
Building Tasks

Setting up and tidying away for events including moving furniture, assisting with small general maintenance tasks such as light bulb replacing, painting walls. 
This would suit a practical person who enjoys DIY tasks and doesn’t mind some light lifting. You would be required to use your own initiative and work on your own or with other volunteers to do tasks.

Marketing Tasks

Assisting with the distribution and re-stock of brochures and flyers, putting up posters around the town and surrounding areas.  Assisting with decorating the window with themed displays.
This role would suit a volunteer who is flexible on when they can volunteer with good knowledge of the local area who is happy to communicate with people at drop off points. 
Projection/ Technical 

Assisting behind the scenes with our cinema screenings, preparing for screenings by setting equipment up and then running trailers and films. 
Audio device set-up prior to events including microphones, speakers along with screen, laptop and projection equipment to facilitate Zoom calls.
This would suit someone that is good with computers and enjoys learning new technology.  No special technical knowledge required although a familiarity with A/V equipment is useful, full training will be given. 

Café/Bar
Volunteering would include a range of activities like taking orders, clearing tables, assisting with meals on wheels food preparation, washing-up, taking orders and processing through the till.  The café bar is open during the day and evenings for events.  This would suit someone with a friendly manner who has an interest in food and drink.

Meals on Wheels Delivery Driver
Delivering hot meals to customers in their homes.  This would suit a volunteer who has a couple of hours spare twice a week.  Volunteer will need a clean driving licence and car with boot space for the heated boxes.

Please tick against areas in which you may like to help/get involved.
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General availability – (you may volunteer as often or as little as you wish)
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By becoming a volunteer at Wem Town Hall please consent by ticking here to confirm we may contact you about your Volunteering activities at WTH, news about WTH and partner events happening at WTH; and vital fundraising activities for WTH community trust
Name: ______________________________________    Tel No: ______________________________

Mobile:______________________________
Email:  ______________________________ Address: ______________________________________
__________________________________________________________________________________

Date: ______________________________


